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Welcome to
The Kroc Center.

Operating Hours
MON-FRI: 5AM-10PM, SAT: 7AM-10PM
SUNDAY: 8AM-7PM

Hours are subject to change. Please visit the website,
www.kroceda.org, for current hours, schedules, and events.
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The Salvation Army, an evangelical part of the universal Christian church, has been supporting
those in need in His name without discrimination since 1865.

Nearly 33 million Americans receive assistance from The Salvation Army each year through a
wide array of social services that range from providing food for the hungry, relief for disaster
victims, assistance for the disabled, outreach to the elderly and ill, clothing and
shelter to the homeless and opportunities for underprivileged children. About
83 cents of every dollar raised is used to support those services in nearly

9,000 communities nationwide.

For more information, go to www.salvationarmyusa.org.
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AQUATICS 208.763.0613

BIRTHDAY PARTIES 208.763.0632
BUSINESS/ACCOUNTING 208.763.0628
CATERING 208.763.0633

DONATIONS 208.763.0627

FACILITY RENTALS 208.763.0616

FITNESS 208.763.0637

KIDS' CAMPS & AFTER SCHOOL 208.763.0618
MARKETING 208.763.0608

MEMBERSHIPS 208.667.1865
MINISTRY/CHURCH 208.763.0624
MULTISPORT 208.763.0640

PLAY CARE/CHILD WATCH 208.763.0646
PROGRAMMING 208.763.0641
SCHOLARSHIPS & SOCIAL SERVICES 208.763.0596

Dec. 31 | New Year's Eve, Closed

Jan. 1 | New Year’s Day, Closed

Apr. 24 | Easter, Closed

May 30 | Memorial Day, Holiday Hours, 8am-5pm*

*No drop-in fitness classes or Play Care offered on
holidays with special hours.

There are occasional scheduled aquatic events. During
the following days, regular pool hours will be affected.

Feb. 25 | Swim Meet, Comp Pool Closed 11AM-10PM

Feb. 26 | Swim Meet, Comp Pool Closed All Day

Feb. 27 | Swim Meet, Comp Pool Closed All Day

Mar. 5 | Swim Meet, Comp Pool Closed 9:30AM-7PM

FACILITY LOCATION

peoy Aaswey

Golf Course Rd.

PUBLISHED BY 1765 W. Golf Course Road
The Salvation Army Coeur d'Alene, Idaho 83815
Ray & Joan Kroc Corps 208.667.1865

Community Center www.kroccda.org

Schedules, Pricing, Programming and Policies subject to
change without notice.



Features

2 | WELCOME
Contact Information
Operating Hours and Closures
4 | GENERAL INFORMATION
Membership Information/Rates
Kroc Center Policies
Kroc Scholarship Program
Play Care/Child Watch
School’s Out Day Camps
Rentals and Events

8 | KROC CHURCH

Praise and Worship
Group Life and Youth Groups

13 | FITNESS & CLIMBING
Personal Coaching
Fitness Programming

17 | MULTISPORT FITNESS
Personal Coaching
Multisport Programming 18

Look What’s New for Teens! ] 19 | AQUATICS

Personal Coaching 19
19 | JUNIOR WATER POLO 28 | MARDI GRAS MASKS Aquatics Programming 19

Try out this popular Olympic sport! Use your creativity and technical Swirn Lessons 22

Teens will learn the fundamentals skills to create a colorful and 25 | ARTS & CULTURE

of water polo and develop fitness, detailed hand-painted festive mask. Youth & Adult Dance 25

while challenging themselves with Tailor your mask to match your Acoustic Guitar 26

games and tournaments. unique features and personality! Youth Theater & Improv 27
Fine Arts Classes 28

30 | FAMILY & COMMUNITY EDUCATION
Family Programming 30

Gardening & Community Learning 32
Travel Series & Computer Workshops 33

34 | PROGRAM ENROLLMENT FORM

REV 3/9/11
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We thank you for your ongoing
support of The Salvation Army
Kroc Center. May your year be
blessed with good health and
amazing friendships.

UMA@W o

Join the Kroc

community.

Day Passes

Not a member? Pick up a Day Pass for access to the Aquatic
Center, Fitness Area, Gym, Game Room, and Public Areas

during open hours. Rock climbing and drop-in classes
available for an additional fee.

FACILITY DAY PASS RATES

Welcome to The Kroc Center

Top to Bottom:
Majors John & Lani Chamness,
Majors Ben & JoAnn Markham

Adult (19-61) $8 per day plus tax

Teen or Senior $5 per day plus tax

Youth $4 per day plus tax
All rates subject to sales tax.
DROP-IN CLASS PASS RATES

Gold Member Included in membership

Silver Member $3.50 per class

Non-Member $5 per class

CLIMB PASS RATES

Adult (18+) $5 5/$20
Teen (15-17) $4 5/$16
Youth (Under 15) $3 5/$12

$2 Equipment Rental Fee.
Equipment Fee waived for Gold Members.
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Membership & Day Passes

A note from
the Majors.

We wish you the very best for
this upcoming new year. We
are dedicated to providing your
family a quality center that will
help you reach your 2011 goals.

Choosing the perfect membership for you and your family is easy. To

sign-up, visit www.kroccda.org to download a membership form.

Applications and payment can be submitted to the front desk.

Membership Rates

KROC GOLD
MEMBERSHIP TYPE MEMBERSHIP

Adult (19-61 Years) $39 per month

KROC SILVER
MEMBERSHIP

$29 per month

Family** (up to 5 people) $69 per month

$57 per month

Family** (More than 5 people) ~ $79 per month

$64 per month

Senior (62+ Years) $29 per month

$21 per month

Teen (12-18 Years ) $20 per month

$15 per month

Youth (0-11 Years) $13 per month

$8 per month

A one-time registration fee of $50 is required with each membership type.

Annual rate is monthly rate multiplied by 12. Membership rates and details

are subject to change. All rates subject to sales tax.

**See Family definition in Member Policies.

TOURS ARE AVAILABLE!

MON-FRI 2-6PM
SAT-SUN NOON-5PM

For a tour of The Kroc Center, visit the
front desk during the following hours:

Schedules, Pricing, Programming and Policies subject to change without notice.



Kroc Center Policies

FAMILY MEMBERSHIP DEFINITION

One or two adults living in a household and
dependents who are eligible up to the age of
19. At age 19, an individual with a disability
or an elderly parent who is living in the same
household will remain eligible for the Family
membership. Verification of family status and
residency may be required. For example tax
return, utility bill, health insurance, etc.

MONTHLY PAYMENTS/

ONE-TIME ANNUAL PAYMENT

Membership fees can be paid monthly via
recurring credit card charge or electronic funds
transfer (bank account debit). Prorated fees
will be due at time of enrollment and may vary
depending upon enroliment date. To complete
electronic funds transfer process, a voided check
must be provided with completed membership
form. Membership fees for the following
month will automatically be deducted from
member bank account around the 20th of the
current month. Any requested changes must
be submitted prior to the 10th of the month in
order to be processed for the following month.

Annual payments may be paid in full by

cash, check, major credit/debit card. Fees are
equivalent to 12 monthly payments. The annual
fee and required registration fee are due at time
of enrollment.

INSUFFICIENT FUNDS POLICY

There is a $20 charge for each insufficient funds
transaction. This places your membership on
hold until payment is received.

EQUIPMENT
Free use of athletic equipment including
volleyballs & basketballs. See the front desk.

Public drop-in access is intended for inclusive
recreational use; any external personal or group
training/coaching is prohibited. Contact the
rental department for specific group requests.

MEMBERSHIP CANCELLATION/

CHANGE POLICY

Changes or cancellations to a membership must
be submitted in writing using a “Cancellation/
Change Form.” Changes will take effect
immediately.

CANCELLATIONS

Membership fees are nonrefundable. In order
to cancel a membership, members must
submit a written request by the 10th day of
the current month for it to become effective in
the following month. If a member cancels or if
membership payments lapse for more than 30
days, the appropriate registration fee will be
charged to reopen the membership account.
There is no fee charged for cancellation.

CHANGES

Any requested change that affects the billing

of your membership must be submitted by

the 10th of the month to be processed for the
following month. If changes occur after the
10th of the month, please see the front desk
for pro-rated amount. Membership downgrades
and removal of family members are subject to a
$20 change fee.

LOCKERS

Lockers are available at no charge. Guests are
responsible for supplying their own lock and
clearing locker after each use. The Salvation
Army is not liable for lost or stolen property.

Kroc Scholarship
Program

How to apply

Spring Workshop

Dates & Times

Wednesday
Sessions
1-3PM

> February 2

> March 2

> April 6

> May 4

> June 1

Thursday

Sessions
5:30-7:30PM

> January 20

> February 17

> March 17

> April 21

> May 19

> June 23

FINANCIAL ASSISTANCE/

SCHOLARSHIP PROGRAM

Individuals, families, and seniors who cannot
afford Kroc Center membership or fees for youth
camps and/or group classes can apply for a
discount. Eligibility for this program is based on
income level. See above for how to apply.

GIFT CARDS

Gift Cards are available for purchase at the front
desk and can be used by recipient to pay for
memberships, class and program fees, facility
rentals, merchandise, and cafe items. Gift cards
cannot be used for class materials, theater &
performance tickets, vendor events or non-Kroc
sponsored events.

CLASS AND PROGRAM CANCELLATIONS

Full payment is expected at the time of
enrollment. No cash refunds are given unless

the program is cancelled by The Kroc Center. If
the program is cancelled by The Kroc Center,

you will be given the choice of a full credit or a
cash refund. If you request to cancel your class
enrollment five or more days prior to the first
class, you will receive a full credit on a Kroc Center
gift card minus a $5 processing fee or you may
choose to transfer to another session if available.
Requests made less than five days prior to the
start date are not eligible for a refund or credit,
except in the case of personal emergencies. No
credits or pro-rated credits will be issued for
missed days of camp or class due to illness, partial
attendance, behavior issues, or any other reason.

WINTER/SPRING 2011 &



.....................................

Welcome to The Kroc Center

Play Care, Up to 6 years

The Kroc Center provides a safe environment for
your child while you participate in any activity in

the facility. Play Care is first-come, first-served for
children 3 months to 6 years. Space is limited. Each session is a
maximum of 2-hours. Adult must remain on-site. Monthly passes
are available.

PLAY CARE HOURS FOR AGES 3 MONTHS TO 6 YEARS
MON-FRI  8am-7:30pm

SAT 7:30am-2pm

SUN  9:30-11:30am: Reserved for Kroc Church
Childwatch and Sunday School

11:30am-3:30pm: Open to members/guests
PLAY CARE RATES

1ST CHILD ADDITIONAL CHILDREN

Day Use, Member $3.50 per session $2 per session

Day Use, Non-Member $4 per session $2 per session

Play Care passes may be purchased at the front desk. For
questions, call 208.667.1865. All rates subject to sales tax.

Getinto

The Zone

The Kroc Game Room is the perfect place for
families and friends to hang out and have fun.

.......................................................................................................
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s Holiday Play Care
Ase 1 On special holidays through the school year, The Kroc
7—‘- Center offers a Play Care program for kids, ages 7-11.

Space is limited. General Play Care rates and rules apply.

Play Care for ages 7 years to 11 years will be available from
8am-1:30pm on the following days:

Martin Luther King Jr Day: Jan 17  Parent Conferences: Mar 24-25
Staff Work Day: Jan 28 Spring Break: Mar 28-Apr 1
Teacher's Day: Feb 18 Staff Work Day: May 27
Presidents Day: Feb 21 Memorial Day: May 30

Staff Work Day: Mar 11

Huckleberry Hollow
1086‘_ Indoor Playground
““de A fun place for children ten and under who are

accompanied by an adult.
Use of Huckleberry Hollow is free to members and
nonmembers during scheduled hours.

HUCKLEBERRY HOLLOW HOURS

MON-FRI 1—8pm * Closes at 6pm every 4th Saturday
SAT 7am-8pm/6pm* (Feb 26, Mar 26, Apr 23, May 28) for
SUN 11:30am-6pm Date Night, pg. 33.

............................................................ Prizes

will be

awarded!

Upcoming Activities
JAN 21, 6PM  DODGEBALL TOURNAMENT

FEB 15, 4PM PING PONG TOURNAMENT

MAR 15, 4PM MARIO KART TOURNAMENT

APR 12, 4PM  CRAZY EIGHT POOL TOURNAMENT
Please sign-up the day before the event in The Zone.
Stay-tuned for even more events this winter!

ALONE IN THE ZONE?
Kids 11 and older can be in The Zone alone. Kids 10 and
younger are welcome in The Zone with supervision (15+).

.........................................................................................



Take part in Day Camps at The Kroc Center,
where you can make new friends, discover
new talents, learn new skills—-all while

creating memories that will last a lifetime. Kroc staff provides

quality programming when school is not in session. Each day of

the week is action packed with activities

like swimming, rock climbing, cooking,

crafts, games and more. Campers

will be entertained and supervised

by staff who are dedicated to strong

family values and having awesome

fun. A daily fee is charged for each

. . You

session, lunch and snack are provided. Py P

75!

SINGLE DAY CAMPS AGES 6-13 $35 PER DAY
CLASS # DATES TIME
CAPG101 STAFF WORK DAY: JAN 28 9:30AM-4:30PM
CAPG102 TEACHER'S DAY: FEB 18 9:30AM-4:30PM
CAPG103 STAFF WORK DAY: MAR 11 9:30AM-4:30PM
CAPG104 SPRING BREAK #1: MAR 28 9:30AM-4:30PM
CAPG105 SPRING BREAK #2: MAR 29 9:30AM-4:30PM
CAPG106 SPRING BREAK #3: MAR 30 9:30AM-4:30PM
CAPG107 SPRING BREAK #4: MAR 31 9:30AM-4:30PM
CAPG108 SPRING BREAK #5: APR 1 9:30AM-4:30PM

*Cannot combine with Gold member discount.

MON-FRI, 3:00-5:45PM

FREE, GRADES 6TH-12TH
The Kroc Center provides homework help, a healthy snack,
physical activity and exposure to various aspects of the facility
on a daily basis. Students arrive at 3:00 and participate in a

minimum of 30 minutes of homework help, test preparation and/

or study skills as needed. A snack is provided. After homework
is complete, students will have the opportunity to experience a
variety of activities, tournaments and interactions organized by

Kroc staff. We will be providing an ice cream or pizza party at the

end of each month for kids who have shown good work ethic
and/or grade improvement. So, if you're wondering what to do
after a long school day, we encourage you to come hang with us
at The Kroc where we both work hard and play hard!

DAY CAMP POLICIES

Day Camp Drop-Off/Pick-Up Procedures

Day Campers are to be dropped off between 9:00-9:30AM. All adults
authorized to pick up children will be required to show identification at pick-
up. A Sign-Out Waiver Form must be completed by both parent and child for a
camper to be allowed to sign him/herself in and out of Kroc Programs. When
a child is given the authority to sign him/herself out, he/she is no longer in the
care of The Kroc Center staff and standard Kroc Center membership policies
apply. 24-hour notification is needed for late drop-off or early pick-up if the
event has been pre-planned. A phone call to the Youth Coordinator in the case
of unexpected absence or schedule changes is required, and cancellation fees
may apply. Consistent late pick-up may be penalized with a fee.

Waiver/Medical Forms

Each student must have a parent or guardian sign a waiver (on the after
school enrollment form) and supply correct and updated medical information
in regards to their child(ren). Waiver(s) must be completed and signed prior to
participation, preferably at time of registration.

Medication Distribution

In the case of medication distribution, parents must complete a Right to
Distribute Medication Form. This releases The Kroc Center from liability for
medication that is required for distribution for the health of a child. Medication
must be dropped off to Youth Coordinators in the original prescription
container with your child’s name printed on the label and placed in a plastic
bag. Medication will be stored in Youth Coordinator’s office and administered
at the time(s) and in the amount designated by the Right to Distribute
Medication Form. Parents must sign out medication at the end of each day
and check back in the following day. Any medication not brought in the
appropriate container may preclude participation for your child on that day.

Inclusion
If you foresee your child needing special accommodations and support,
please fill out an Inclusion Request Form.

Homework Help is a drop-in activity.
Registration is required. Sign-up at the front desk. Open to
all students at no cost. Homework help is not available on

early dismissal days, school holidays, or snow days.




SEATS: 400. PERFECT FOR PERFORMANCES,
WEDDINGS, SEMINARS AND EVENTS.

As the centerpiece of The Kroc Center, the Performing Arts Theater
features plush theater seating for up to 400 people that guarantees
a great view from any seat in the house. Also available with the
Performing Arts Theater is a green room, two dressing rooms, a large

stage, theater lighting, and state-of-the-art audio/visual equipment.

SEATS: UP TO 230. PERFECT FOR CORPORATE EVENTS, CONFERENCES,
BANQUETS, RECEPTIONS AND MEETINGS.

With an adjacent outdoor patio, complete with water feature and views of Canfield
Mountain, the Community Rooms are the perfect place for a memorable event.

This space can be divided into three independent spaces, each with its own sound,
lighting, projector, climate control and beverage station. From classroom seating to
banquet-style dining, these rooms can accommodate a variety of needs.

BIRTHDAY PARTIES.
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CAPABILITIES AND OCCUPANCY
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Worship Theater (Stage) Proscenium
(For events requiring medlia, tech, 400 2151 Opening . o o
and lighting, please request a 38 x 19’
proposal) 2
River Room, Osprey
Room, or Cedar
Community Rooms 50-65 777 37" x 21 | o ©
(Includes Shared Use of Outdoor
Patio)
Full Community Room
(Includes River, Osprey, Cedar 230 2368 37' X 64" . o . . o
Room and exclusive use of outdoor
patio)
Kootenai Room/Stage 35 532’ 28" x 19’ o .
Technology Classroom
(Kootenai Room including 18 532’ 28" x 19" o o
18 laptops)
QOutdoor Amphitheater 150 588’ — o o
Party Rooms (2) 25 425’ — o . . .
Board Room 16 420’ 14" x 30 o o .
Recording Studio 48 660’ 38" x 19

Maximize The Center to its fullest potential during your next group

visit or business meeting. Tradeshows, senior parties and more can
incorporate many features of The Kroc Center into their event, including
a climbing wall, water slide and recreation pool, competition pool, 400
seat theater, outdoor patios and more.

2D For more information or to download a Rentals
O Brochure, visit www.kroccda.org/rentals.html.

The Kroc Center audio/video recording studio is taking
reservations. Book now to record your solo/group demos, full
length dvds, voice-overs and more. The Recording Studio offers
digital multi-track recording as well as HD video production and
editing.

Every recording studio session includes time with a qualified AV
technician to help you look and sound your best. A master audio
CD or video DVD will be presented upon project completion.
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A place that
feels like home.

You're invited to join us every Sunday

at 10am in the Worship Theater and
celebrate the gift of life.

WELCOME TO KROC CHURCH.

Today, and every day, we join together in
celebration of the gift of life that God has offered
to us through His son, Jesus Christ. Kroc Church is
more than a Sunday morning gathering. It is our
desire that the love and freedom that we have
found in Jesus Christ will find its way into our

community through those who gather there. At The

Ray and Joan Kroc Corps Community Center, we
strive to live out the reality of the gospel from the
heart of Coeur d'Alene. As God welcomes us just

as we are, so we welcome you.

The purpose of our ministry is to reach those

who don’t know Jesus through programs and
opportunities that Encourage, Equip, and Engage.
We aim to encourage our community into a
relationship with God and fellow believers, equip
disciples Biblically for life’s challenges, and engage
in opportunities to serve others and share the love
of Christ.

10 WINTER/SPRING 2011

Come as
you are.

You’re invited to join us for
Praise and Worship.

MAIN SERVICE: ALL AGES WELCOME, 10AM, WORSHIP THEATER
Join The Kroc Church community as we kick off the new year by looking at what
“The Gospel” really is in the book of Romans.

NURSERY: 6 MONTHS-3 YEARS

Drop-off/Pick-up in Play Care Room

Your little one will not only be well cared for by our loving staff, but they will
explore God's love through singing, sensory activities and more.

HUCKLEBERRIES: PRE-K & KINDERGARTEN

Drop-off/Pick-up in Huckleberry Hollow

Busy preschoolers and kindergartners will enjoy lots of fun activities while learning
about the Bible. Children will role-play, create fun craft projects and climb around in
Huckleberry Hollow.

KROC KIDS: 1ST-5TH GRADES

Drop-off/Pick-up in Cedar Room

Kroc Kids get to discover the Bible through hands-on projects including plays and
songs. Whether reenacting the battle of Gideon or singing in Children’s Worship,
your child will leave knowing more about Jesus!

KROC CONNECT: MIDDLE SCHOOL

Exit to River Room following Praise and Worship in Worship Theater.
Pick-up in River Room following Main Service.

Following initial worship in the Theater, middle school and high school students can
break and gather in the River Room to experience Sunday’s message from a unique,
teen perspective.











































































* Age Quick Reference

The Kroc Center:

A great

KROC ACTIVITY

This chart represents facility ag"

policies. Our number one priority

is safety of all our members. All

age limitations are designed and

enforced with this thought in mines
-

Play Care With Adult On-Site

Cove Pool With Adult Supervision In Water

Indoor Playground With Adult Supervision

Rock Climbing With Adult Supervision/Waiver on File

Walk/Jog Track With Supervision (15+)

The Zone and Gym With Supervision (15+)

Competition Pool With Adult On-Deck

Cove Pool With Supervision On-Deck (15+)

7-11 Play Care With Adult On-Site

Competition Pool Rec Swim Without Adult With Deep
Water Swim Test

Check-In Without Adult

The Zone Without Adult

Gym Without Adult

Cove Pool Rec Swim Without Adult

Walk/Jog Track Without Adult

Rock Climb Without Adult/Waiver on File

Competition Pool Lap Swim Without Adult

Group Exercise Class With Adult

Open Agua/Open River With Adult

Fitness Machines With Smart Start Class

Fitness Machines and Free Weights
With Adult

Belay Certification/Waiver on File

Fitness Machines and Free Weights
Without Adult

Group Exercise Class Without Adult

Open Agua/Open River Without Adult

The Kroc Center considers a parent/guardian or anyone 18 or older an adult, when

supervising children.

Code of Conduct &
Discipline Policy

In order to facilitate positive life experiences
while at The Kroc Center, mutual respect
between members, guests, and staff is
required at all times. Failure to observe these
policies will result in disciplinary action and/or
termination of membership privileges. Center
personnel have the right to refuse service to
anyone deemed disruptive or abusive. The
Kroc Center reserves the right to conduct
background checks on all members and day
pass users.

1| Children under the age of 11 must be
accompanied in The Kroc Center. See age
chart to left for more information.

2 | Refrain from the use of foul language,
abusive actions, and inappropriate behavior.

3 | Lost membership cards must be reported.
There is a $5 fee to replace a membership
card.

4| No one under the age of 13 is allowed in the
Fitness Area unless participating in a Kroc
Center program or class. Members 13-14
may use the Fitness Area after successfully
passing the Smart Start for Teens program or
with a participating adult.

5 | Shirt and shoes must be worn in all areas
outside of pools and sun deck. No swimwear
or wet clothing is allowed outside of aquatic
areas. Proper workout attire is required in
fitness area (no street shoes or jeans.) Any
clothing, including logos or messages on
apparel, must be acceptable in a family
setting.

6 | Bicycles, roller blades, skateboards, scooters
or pets (excluding service animals) will not be
allowed inside the facility.

7 | Alcohol and/or drugs are not allowed
anywhere on the premises.

8 | Smoking and/or use of any type of smokeless
tobacco are prohibited in the facility or on
facility grounds.

9 | Weapons of any kind are not permitted on
the premises.

10 | With exceptions to special dietary
restrictions, outside food is not allowed at
The Salvation Army Kroc Center.

11 | The Kroc Center reserves the right to
terminate membership in response to any
immoral or illegal activity by a member.
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